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CODE OF CONDUCT

Class
1. Please arrive no earlier than 5 minutes before your class. 
2. Please do not arrive late for your class. If you miss the warmup, we have the right to refuse your entry into the class. We have a duty of care towards all our students that everyone must be prepared for the class and a thorough warm-up is essential. 
3. Please do not plug any electrical items in that have not been PAT tested
4. Please advise your teacher if you’re not coming to class. This enables us to offer your space to other students for a makeup session.
5. If you are taking any pictures or videos of your class members, please gain their permission first.
6. Please do not teach anyone, at any time, in class. 
7. We have a strict no-watching policy. This means anyone who isn’t taking part in a class cannot watch at any point during class. 
8. Please remove wax or iTac grip from pole and/or floor after use. 
9. Please do not bring valuables to class. We're not responsible for personal items that are lost, damaged or broken, unless this is caused by our negligence.
10. We do not tolerate any racist, sexist or any type of bullying remarks in class.
Food in the studio
11. We run a NO NUTS policy. 
Moisturiser/Fake Tan
12. Please only use moisturiser that is suitable for pole use.
13. Please do not wear fake tan to class, especially when your tan is developing as it stains the poles and fabrics.
Jewellery
14. No jewellery (stud earrings are fine) or watches of any kind are allowed on any of the equipment. The equipment is expensive and delicate. If you are unable to take rings off, please use a suitable ring protector 
      Clothing
15. When attending a silks or sling class, please ensure you have no zips, hoodies, Fitbits or anything else that may rip the fabric.
Hygiene 
16. Please consider your personal hygiene before coming to class. Extra underwear if coming straight from work, ensure your clothes are clean for every session you attend, deodorant and wipes in your bag.
Terms and Conditions 
17. Please read and respect our terms and conditions. We have set rules for everyone, to ensure everyone is treated fairly. 
Policies
18. Please keep up to date with our policies. These can be found on our website.

 Thank you

Pole Attack Staff 

This code was last reviewed on: 10 November 2026. Next review due: November 2027.
Pole Attack Ltd (company no. 07209196), Pole Attack Kids Ltd (company no. 14188986) and Pole Attack Workshops Ltd (company no. 09864360) are registered in England and Wales and are not VAT registered. Studios: Units 8, 9 and 18, Duck Farm Court, Station Way, Aylesbury HP20 2SQ.
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