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Terms and Conditions
Pole Attack Ltd  ·  adult classes, courses, workshops, private lessons and parties
Last updated 10 November 2026
	Direct Debit at a glance
• You only set up a Direct Debit after you've attended your first class. Your first course is booked and paid online — there's no Direct Debit to start.
• Once set up, it rolls from term to term until you ask us to stop, so your place in the same class is kept.
• Payments are always taken on the 1st of the month.
• You can pay monthly (the term split into two payments) or upfront (the full term paid as one amount).
• The upfront payment, or the first monthly payment (the 50% deposit), is due on the 1st of the month before the term starts. The second monthly payment is due on the 1st of the month the term starts.
• To cancel or change class, email us by the 22nd of the month. If you tell us after the 22nd, the payment on the 1st will go ahead and can't be refunded.
• You can cancel within 14 days of setting up the Direct Debit and get a refund, minus any classes you've already had.



1. About us and these terms
These terms apply when you book with Pole Attack Ltd, a company registered in England and Wales (no. 07209196), registered office Unit 9 Pole Attack, Station Way, Aylesbury HP20 2SQ. Weekend workshops are sold and run by Pole Attack Workshops Ltd, a company registered in England and Wales (no. 09864360). These terms apply to workshops in the same way, with Pole Attack Workshops Ltd as the provider. We teach at Units 8, 9 and 18, Duck Farm Court, Station Way, Aylesbury HP20 2SQ.
Contact: info@pole-attack.co.uk / 07799 424381 (studio number).
Pole Attack Ltd and Pole Attack Workshops Ltd are not VAT registered, so VAT is not added to our prices.
By booking you agree to these terms, our Code of Conduct and our Privacy Notice. Please read them before you pay.
2. Who can join
Our adult courses are for ages 16 and over. If you're 16 or 17, a parent or guardian must agree to these terms and complete the health form with you.
Brand-new beginners can book beginner courses and tasters online. If you have previous experience, please contact us so we can place you in the right level.
Before your first class, please complete our health questionnaire (PAR-Q). Tell us straight away if anything changes. We may ask for a GP's note before you take part.
3. Tasters, workshops, one-off classes, class packs, private lessons and parties
3.1 These are paid in full when you book. Unless section 8 or 17 applies, payments are non-refundable and non-transferable. This means you can't move your booking to a different session or pass it to another person.
3.2 Class packs must be used within 6 weeks of purchase, on the classes stated in the pack. Unused classes expire.
3.3 Gift cards are valid for 12 months from purchase and can be given to anyone. They can't be exchanged for cash. An unused gift card can be cancelled for a full refund within 14 days of purchase.
3.4 Private lessons: the deposit secures your slot and is taken off the total price. The balance is due before the lesson. If you give at least 48 hours' notice, we'll move your lesson once. With less notice, the deposit is kept.
3.5 Parties: a £50 deposit secures your date and is taken off the total. The balance, based on final numbers, is due 7 days before the event. If you cancel 14 or more days before, we'll move your date once. With less notice, the deposit is kept. If you cancel within 7 days, the full balance is due. Every guest must complete our health form, and under-18s need a parent's consent. Please tell us about allergies, and remember we're a nut-free studio. No alcohol before or during activities.
4. Courses and terms
4.1 We run six terms a year, and each course normally runs for 8 weeks. If you join a course that has already started, we may offer it as a shorter course at a reduced price. The number of weeks and the price will be shown when you book.
4.2 Term dates allow for our Christmas, Easter and late-summer breaks, and you don't pay for those weeks. Classes don't run on bank holidays. If a bank holiday falls in your term, you can make that class up in any mid-week class, use it for a stretch or strength class, or take a credit towards something on our website (a workshop or hand grip, for example).
4.3 Term dates and payment dates are on our Term Dates sheet, on our website and in our newsletter.
5. Paying for continuing terms by Direct Debit
5.1 Your first course is booked and paid online, and there's no Direct Debit needed. Continuing students can't book through the website. Before each new term we email you a GoCardless link to set up a Direct Debit. If you're already set up and want to add or change a course, just reply to that email.
5.2 Payments are taken on the 1st of the month. Pay monthly: two payments, on the 1st of the month before the term starts and the 1st of the month it starts (currently £51.25 for 1 course, £85.25 for 2 and £119.25 for 3, per payment). Pay upfront: the full amount on the 1st of the month before the term starts — the same date as the first monthly payment, and the same as the 50% deposit (currently £102.50, £170.50 or £238.50). GoCardless emails you before each payment with the amount and date. The first date GoCardless shows can sometimes be wrong because of bank set-up times. If it is, we'll correct it and you'll be told the new date before anything is taken.
5.3 This is a rolling arrangement. Your Direct Debit and your place continue term after term, in the same class, until you tell us to stop. Before a renewal payment, at least once in every six months, we'll email you a reminder with the amount, the payment date and how to cancel. We'll send it by the 8th of the month, in good time for you to cancel by the 22nd. In practice this reminder goes out with each term's sign-up email.
5.4 Cooling-off: you can cancel within 14 days of setting up your Direct Debit, for any reason. We'll refund what you've paid within 14 days, minus a proportionate amount for any classes you've already had.
5.5 Cancelling: email info@pole-attack.co.uk by the 22nd of the month. You don't need to give a reason. We'll stop the next payment on the 1st and confirm by email, including the date of your last class. If you tell us after the 22nd, the payment on the 1st will go ahead and is non-refundable. Your place, and any make-ups, end when the last term you've paid for ends.
5.6 Your payments are protected by the Direct Debit Guarantee. You'll be told in advance (normally 10 working days) if the amount, date or frequency changes. If an error is made, you're entitled to a full and immediate refund from your bank. You can cancel a Direct Debit with your bank at any time, but please tell us too. Cancelling the Direct Debit doesn't cancel a payment already due for a term that has started.
5.7 If a payment fails, we'll tell you, and GoCardless will automatically try again about 10 days later. If the retry also fails, you'll need to pay by another method within 7 days using the invoice we send. Otherwise we may release your place and suspend bookings until the amount is paid.
5.8 If you make a Direct Debit indemnity claim or card chargeback for a payment that was properly due under these terms, the amount is still owed. We may suspend your bookings until it's resolved. This doesn't affect your rights if we've made a mistake.
6. Changing class or leaving
Staying in the same class? You don't need to do anything. To move class or add a course for the next term, reply to the sign-up email or email us by the 22nd of the month before the term, subject to space. Once a term has started, payments for that term are non-refundable and non-transferable, except as set out in sections 5.4, 8, 9 and 17.
7. Missed classes and make-ups
7.1 If you miss a class, you can make it up for free in any level class during your term. Contact Helen on 07799 424381 (studio number) on the day to arrange it.
7.2 Make-ups can cross discipline as follows: sling with silks, hoop with trapeze, and pole fitness with exotic pole.
7.3 Make-ups must be used within your term, unless you continue into the next paid term.
7.4 Please tell your teacher if you can't come, so we can offer your space to someone else.
7.5 Open training sessions are supervised by an instructor but aren't taught. Please only practise moves you've been taught.
8. If we cancel or change a class
8.1 If your teacher can't make it, we'll try to arrange a qualified cover teacher.
8.2 If we have to cancel a class (for example due to illness, severe weather, a power cut or a building problem), we'll tell you as soon as we can by email or text and offer a make-up class.
8.3 If we can't offer you a make-up within your term (or the next term, if you're continuing), we'll give you a credit or a refund for that class, whichever you prefer.
8.4 If we make a major change to your course (a different day, a time change of more than 30 minutes, or a different venue), you can cancel and get a refund for the classes you haven't had yet.
8.5 We're not responsible for delays or cancellations caused by events outside our reasonable control. Section 8.3 still applies.
9. Injury, illness and pregnancy
9.1 If you feel unwell or are injured, please stop and tell your teacher. Don't come to class if you have an infectious illness.
9.2 Course fees are non-refundable if you can't attend for personal reasons. If an injury or illness confirmed by a medical note stops you attending for 3 or more weeks, talk to us. We may offer a credit or pause your place at our discretion.
9.3 If you become pregnant, please tell your teacher straight away. Some pole and aerial movements aren't safe in pregnancy. We'll talk with you about what you can safely do. If you need to stop, we'll offer a credit or pause for the remaining classes.
10. Health, safety and liability
10.1 Pole and aerial are physical activities and carry a risk of injury. Please follow your teacher's instructions, warm up properly, and only try moves you've been taught. Don't attend under the influence of alcohol or drugs. Our teachers are qualified, insured and first-aid trained.
10.2 If you arrive after the warm-up, your teacher may not let you join the class for safety reasons. You can make the class up instead.
10.3 Our instructors may sometimes physically spot you to keep you safe. They'll tell you before they do.
10.4 Nothing in these terms excludes or limits our liability for death or personal injury caused by our negligence, or anything else the law doesn't allow us to exclude. We're not responsible for loss that wasn't foreseeable, or that's caused by you not following instructions or these terms.
10.5 Please don't bring valuables. We're not responsible for lost or damaged belongings unless it's caused by our negligence.
11. Behaviour
Everyone must follow our Code of Conduct. We may ask you to leave a class, or cancel your booking, if your behaviour is unsafe, abusive, discriminatory or seriously disruptive, or if you break this Code repeatedly after a warning. If we cancel your booking, we'll refund any classes you've paid for but not yet had, less any costs your behaviour caused us.
12. Photos and videos
Please ask permission before filming or photographing anyone else in class. We'll only use your photo or video in our marketing or on social media if you've agreed, and you can withdraw your consent at any time by emailing us.
13. Prices and changes to these terms
The price you pay is the one shown when you book or set up your Direct Debit. If we change our prices or these terms, the change applies from the next term. We'll give you at least one month's notice by email, before the 22nd deadline for that term, so you can cancel if you don't want to continue. We may make minor changes (for example, correcting typos) at any time.
14. How we contact you
We'll contact you by the email and phone number you give us. Class WhatsApp groups are optional and used for class updates. Important information, such as payment changes and term changes, will always be sent by email.
15. Your information
We use your information, including health information you give us, as described in our Privacy Notice.
16. Complaints and law
If you're unhappy, please email info@pole-attack.co.uk. We'll reply within 14 days. These terms are governed by the law of England and Wales.
17. Your legal rights
17.1 Nothing in these terms affects your statutory rights.
17.2 Courses, tasters and workshops booked online for specific dates are leisure services, so the 14-day cancellation period for online bookings doesn't apply to them (Consumer Contracts Regulations 2013, regulation 28(1)(h)). Rolling Direct Debit memberships have the 14-day cooling-off in section 5.4.
17.3 For class packs and gift cards, you can cancel within 14 days of purchase. If you've asked to use a class pack within those 14 days, we'll deduct the classes you've used.
These terms apply from 10 November 2026 and replace all earlier versions. Section 5 (Direct Debit and rolling subscriptions) applies to all Direct Debit payments from 1 January 2027. Until then, existing Direct Debits continue on the payment terms already agreed, and where section 5 is more favourable to you we'll apply it now.
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