CCTV Policy
Last updated 10 November 2026
This policy covers the CCTV at our studios at Units 8, 9 and 18, Duck Farm Court, Station Way, Aylesbury HP20 2SQ, used by Pole Attack Ltd, Pole Attack Kids Ltd and Pole Attack Workshops Ltd.
Our cameras
There are six cameras across our three units. Each camera has a sign showing that CCTV is in operation and who to contact. Cameras are not positioned to view toilets or changing areas.
Why we use CCTV
To keep students, children, instructors and visitors safe.
To support our health and safety checks and risk assessments.
To protect our premises and equipment, and to help prevent and detect crime.
To provide evidence if there's an accident, complaint, insurance claim or safeguarding concern.
Our lawful basis is our legitimate interests in keeping people and property safe. We've considered the impact on people's privacy, and we don't use CCTV for any other purpose.
How long we keep recordings
Recordings are kept for no longer than 30 days and are then overwritten automatically, unless a specific clip is needed for an incident, claim, complaint or police investigation. In that case we keep that clip only for as long as it's needed.
Who can see the recordings
Only the directors and our data protection lead can view recordings. We may share a clip with the police, our insurers or legal advisers, or children's social care or the LADO where it's needed for an incident, claim, legal action or safeguarding concern, or where the law requires it.
Asking for a copy of your footage
You have the right to ask for a copy of footage of yourself, or of your child if you're their parent or carer. There's no charge. Email info@pole-attack.co.uk with the date, approximate time and location, and a description of yourself so we can find you. We'll reply within one month. If other people can be identified in the footage, we may need to blur them or provide still images instead, to protect their privacy. Please ask soon, because recordings are overwritten after 30 days.
Data protection
Our data protection lead is Helen Walker, Director (info@pole-attack.co.uk / 07799 424381). Organisations that process personal data must pay a data protection fee to the Information Commissioner's Office (ICO) unless they're exempt. If you're unhappy with how we've handled CCTV footage, please tell us first. You can also complain to the ICO at ico.org.uk or on 0303 123 1113. See our Privacy Policy for more about your rights.
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