Picture and Video Policy
Last updated 10 November 2026
Pole Attack Ltd, Pole Attack Kids Ltd and Pole Attack Workshops Ltd work with adults, children and young people. This policy applies to all staff, instructors, volunteers and other adults associated with us, and explains how we take, use, share and store photos and videos.
The purpose of this policy is to:
protect children and young people who take part in our classes, events and activities, specifically where photos and videos may be taken;
set out the principles that guide how we take, use and share images of children, young people and adults;
make sure we act in line with our values and within the law, including the UK GDPR.
We want children and adults to feel proud of what they achieve, and we know families like to keep memories. But some people aren't comfortable with images being shared. For example, if a child and their family have experienced abuse, they may worry about the perpetrator tracing them online. So we only take and share images with consent.
Consent
Consent is opt-in. We ask for it in writing (on our online consent form) before taking or using images. Saying nothing is never treated as consent.
For children, we ask a parent or carer, and we also check the child is happy. We respect a child who doesn't want to be photographed on the day, even if consent has been given.
We ask for two separate consents: (a) sharing photos and videos in your or your child's private class WhatsApp group, and (b) using them on our social media, website or in advertising. You can give one without the other.
You can withdraw either consent at any time by emailing info@pole-attack.co.uk. We'll stop using the images from then on and remove them from our own social media and website. We can't recall images already shared in a WhatsApp group, but we'll delete them from our own devices.
Adults: we'll only use your photo or video in our marketing or on social media if you've agreed.
How we take and share images
With consent, teachers may take photos and videos in weeks 4 and 8 of each course and share them in the class WhatsApp group.
Class WhatsApp groups are set to announcements only, so only staff can post and members can't see each other's messages in the group.
Teachers delete photos and videos of children from their phones as soon as they've been shared in the class group, and in any case within 7 days.
We never publish a child's full name or any personal information (such as their school or address) alongside their image.
We only use images of people in appropriate clothing, which positively reflect their involvement in the activity.
Teachers may use filming as a teaching aid. This is covered by the same consent and the clips are deleted after use.
Photos and filming for personal use
Parents can't watch children's classes, for safeguarding reasons. At shows, open sessions or parties where families are present, we'll remind everyone before the start that:
photos taken for personal use shouldn't be shared on social media if they include other people's children, unless their parents agree;
people should check their social media privacy settings;
anyone with concerns about images can talk to our Designated Safeguarding Lead, Helen Walker, or our Deputy Designated Safeguarding Lead, Diana Walker.
Students should always ask permission before taking photos or videos of anyone else in class.
Photographers and filming for wider use
If we hire a photographer, we will give them a clear brief about appropriate content and behaviour, make sure they wear identification, tell families beforehand and get consent, never allow them unsupervised access to children, and not allow sessions outside the event or at a child's home.
Journalists, photographers we haven't hired, or students who want to film one of our events must ask permission in advance and give their name and contact details, the reason for filming and how the images will be used, and sign a declaration that they'll only use them for that reason. We'll decide whether to allow it and only include people who consent. If someone unknown to us is photographing or filming our sessions, we'll ask them to leave and, depending on the concern, follow our child protection procedures.
Storing images
We store photos and videos securely in password-protected accounts with restricted access, and keep any printed images in a locked drawer.
We keep images until consent is withdrawn, or for 2 years after the person last attended, whichever is sooner (see our Privacy Policy).
We report any misuse of images of children through our child protection procedures.
Contact details
Photography and images co-ordinator, and Designated Safeguarding Lead: Helen Walker (info@pole-attack.co.uk / 07799 424381).
Deputy Designated Safeguarding Lead: Diana Walker (info@pole-attack.co.uk / 07799 424381). If Helen is unavailable, contact Diana Walker, Deputy Designated Safeguarding Lead.
NSPCC Helpline: 0808 800 5000.
We are committed to reviewing this policy and our good practice every year.
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