Safeguarding Policy
Last updated 10 November 2026
Pole Attack Ltd, Pole Attack Kids Ltd and Pole Attack Workshops Ltd work with children, young people and families as part of our activities. These include pole gymnastics, aerial hoop, aerial sling, aerial silks, trapeze and other associated fitness and dance-based classes, workshops, private lessons and parties, at Units 8, 9 and 18, Duck Farm Court, Station Way, Aylesbury HP20 2SQ. Young people aged 16 and 17 can join some adult courses, and our Parent and Kids classes include children.
The purpose of this policy statement is:
To protect children and young people who attend our classes and other associated services. This includes the children of adults who use our services, and 16 and 17 year olds in adult classes.
To give parents, staff, instructors and volunteers the overarching principles that guide our approach to child protection.
This policy applies to anyone working on behalf of Pole Attack Ltd, Pole Attack Kids Ltd and Pole Attack Workshops Ltd, including directors, employed and self-employed instructors, cover instructors, volunteers, sessional workers and students.
Legal framework
This policy is based on the law, policy and guidance that protect children in England, including the Children Act 1989 and 2004, Working Together to Safeguard Children 2023, the Department for Education's guidance Keeping Children Safe During Community Activities, After-School Clubs and Tuition, and the Buckinghamshire Safeguarding Children Partnership's procedures. A summary of the key legislation and guidance is available from learning.nspcc.org.uk.
We believe that
Children and young people should never experience abuse of any kind.
We have a responsibility to promote the welfare of all children and young people, to keep them safe and to practise in a way that protects them.
We recognise that
The welfare of the child is paramount.
All children, regardless of age, disability, gender reassignment, race, religion or belief, sex or sexual orientation, have a right to equal protection from all types of harm or abuse.
Some children are additionally vulnerable because of the impact of previous experiences, their level of dependency, communication needs or other issues.
Working in partnership with children, young people, their parents, carers and other agencies is essential in promoting young people's welfare.
We will seek to keep children and young people safe by
Valuing, listening to and respecting them.
Appointing a Designated Safeguarding Lead and a Deputy Designated Safeguarding Lead (see below), who are trained and refreshes that training at least every two years.
Recruiting safely: everyone who regularly teaches or supervises children has an enhanced DBS check with a children's barred list check before they start, plus references and an ID check. We keep a record of DBS certificate numbers and dates, and ask instructors to join the DBS Update Service or recheck every three years.
Making sure all our teachers are first aid trained, and keeping a record of first aid and safeguarding training dates.
Following our behaviour codes for adults and for children, our Code of Conduct and our anti-bullying policy.
Supervising children at all times. Parents wait until the teacher takes their child into class. A child who arrives late, is turned away from a class or isn't collected on time stays with a member of staff until they're handed to their parent or an authorised adult. Children can only leave on their own if they're 11 or over and their parent has given us written permission.
Following our late collection procedure: if a parent or emergency contact can't be reached within 30 minutes of the end of class, we'll follow this policy and contact children's social care or the police for advice.
Explaining physical contact: teachers sometimes need to spot children to keep them safe. They tell the child first, keep contact to what's needed for safety, and do so in view of others.
Keeping toilets and changing areas private. Staff don't go into them while children are using them, except in an emergency.
Keeping online contact safe: class WhatsApp groups are set to announcements only, staff message parents and carers rather than children, and staff never message a child one-to-one or through personal social media.
Only taking and sharing photos and videos with consent, as set out in our Photo and Video Policy.
Using our procedures to share concerns and relevant information with agencies who need to know, and involving children, young people, parents, families and carers appropriately.
Managing any allegation against a member of staff, instructor or volunteer in line with our Managing Allegations procedure, including referring it to the Buckinghamshire LADO within one working day.
Making sure staff can raise concerns about poor practice (whistleblowing) without fear, internally or through the NSPCC Whistleblowing Advice Line.
Providing a safe physical environment by applying health and safety measures in line with the law and our Health and Safety Policy.
Recording and storing information professionally and securely, and keeping safeguarding records for as long as national guidance requires (see our Privacy Policy).
Related policies and procedures
This policy should be read alongside our other policies, all available on our website:
Overview of responding to concerns
Reporting concerns
Managing allegations of abuse
Responsibilities of the Designated Safeguarding Lead
Behaviour code for adults working with children and young people
Behaviour code for children and young people
Code of Conduct
Anti-bullying policy
Photo and Video Policy
Privacy Policy
CCTV Policy
Health and Safety Policy
Contact details
Designated Safeguarding Lead: Helen Walker, Director (info@pole-attack.co.uk / 07799 424381).
Deputy Designated Safeguarding Lead: Diana Walker, Director of Pole Attack Workshops Ltd (info@pole-attack.co.uk / 07799 424381).
If Helen is unavailable, contact Diana Walker, Deputy Designated Safeguarding Lead. If your concern is about Helen, contact Diana or the agencies below directly. In an emergency, don't wait: contact the police or the agencies below.
Emergency, or a child in immediate danger: police on 999.
Buckinghamshire Council First Response Team (concerns about a child): 01296 383962, 9am to 5.30pm Monday to Thursday, 9am to 5pm Friday. Out of hours: Emergency Duty Team 0800 999 7677.
Buckinghamshire LADO (concerns about an adult who works with children): 01296 382070, secure-LADO@buckinghamshire.gov.uk.
Buckinghamshire Safeguarding Children Partnership: www.buckssafeguarding.org.uk/childrenpartnership.
NSPCC Helpline: 0808 800 5000 or help@nspcc.org.uk.
NSPCC Whistleblowing Advice Line: 0800 028 0285.
Childline (for children and young people): 0800 1111.
We are committed to reviewing this policy and our good practice every year.
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