Our Privacy Policy
Last updated 10 November 2026
This privacy policy explains how Pole Attack Ltd, Pole Attack Kids Ltd and Pole Attack Workshops Ltd (“we”, “us”) collect, use, share and protect your personal information, and your children's information if you book for them. It applies to our classes, courses, workshops, private lessons, parties, our websites (www.pole-attack.co.uk and www.poleattack-circus-kids.co.uk), our studios and our emails, forms and social media. We follow the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 and the Privacy and Electronic Communications Regulations.
Who we are
Pole Attack Ltd (company no. 07209196) runs our adult classes and courses. Pole Attack Kids Ltd (company no. 14188986) runs our children's classes. Pole Attack Workshops Ltd (company no. 09864360) runs our weekend workshops. Each company is the controller of the information it holds about its customers, and we share one set of systems and one data protection lead.
Our data protection lead is Helen Walker, Director. Contact: info@pole-attack.co.uk or 07799 424381, or write to us at Units 8, 9 and 18, Duck Farm Court, Station Way, Aylesbury HP20 2SQ.
What we collect
Your name, address, phone number, email address and date of birth or age.
Emergency contact details.
Booking, attendance and payment records. We don't see or store your full card or bank details: Wix and GoCardless handle these.
Your health questionnaire (PAR-Q or kids health form): medical conditions, injuries, medication, allergies, pregnancy and weight. We ask for weight because our rigging and equipment have safe working load limits (LOLER).
Accident and incident records.
CCTV images recorded in our studios (see our CCTV Policy).
Photos and videos, only if you've given consent (see our Photo and Video Policy).
Messages you send us, and your marketing preferences.
For children: the details above, provided by the parent or carer, plus the child's age, school year if relevant, medical and additional needs, and who is allowed to collect them.
Safeguarding records, if a concern is ever raised.
Basic website information, such as cookies and pages visited (see Cookies below).
Why we use it, and our lawful basis
To provide classes and take payment: necessary for our contract with you.
Health information, to keep you or your child safe in class: your explicit consent, which you give on the health form. If you withdraw it, we may not be able to let you or your child take part safely.
Accident records: our legal obligations under health and safety law.
CCTV, studio security and safety: our legitimate interests in keeping people and property safe.
Safeguarding children and young people: legal obligation and substantial public interest (safeguarding children and individuals at risk).
Newsletters and offers by email: your consent, or for existing customers our legitimate interests under the “soft opt-in” for similar services. Every email has an unsubscribe link.
Photos and videos in class WhatsApp groups, on social media or in advertising: your consent (a parent's consent for children), which you can withdraw at any time.
Running our business, handling complaints and legal claims, and keeping accounts: our legitimate interests and legal obligations.
We don't use automated decision-making or profiling.
Who we share it with
We never sell your information. We share it only with people who help us run our classes, and only what they need:
Wix: our websites, online bookings, payments, member accounts and email newsletters.
GoCardless: Direct Debit payments for continuing students.
Jotform: our online health and consent forms.
Google (Gmail) and Microsoft (OneDrive): our email and document storage.
WhatsApp (Meta): class groups for updates and, with consent, class photos.
Instagram and Facebook (Meta): our social media, only with consent for any image of you or your child.
Our instructors: the class list, emergency contacts and relevant health information for the classes they teach.
Our insurers, accountant and professional advisers: where needed, for example after an accident or claim.
The police, children's social care, the Local Authority Designated Officer (LADO) or other authorities: where the law requires it or to protect someone from harm.
Some of these providers store information outside the UK, for example in the USA or the European Economic Area. Where they do, we rely on the UK's adequacy regulations (including the UK–US data bridge) or approved safeguards such as the UK International Data Transfer Agreement.
How long we keep it
Booking, payment and Direct Debit records: 6 years after the end of the financial year they relate to (tax and accounting rules).
Health forms: while you or your child are attending, and for 12 months after the last class.
Accident records: 3 years from the date of the accident. For children, until they reach 21.
Safeguarding records about a child: until the child reaches 25. Records of allegations about an adult who works with children: in line with national guidance, usually 10 years or until the person's normal retirement age, whichever is longer.
CCTV recordings: up to 30 days, unless needed for an incident, claim or police investigation.
Photos and videos: until consent is withdrawn, or 2 years after you or your child last attended, whichever is sooner. Staff delete class photos from their phones once they've been shared in the class group.
Enquiries that don't lead to a booking: 12 months.
Marketing list: until you unsubscribe.
Keeping it secure
We use password-protected accounts, limit access to those who need it, and keep paper records (such as the accident book) locked away. Our instructors use class WhatsApp groups set to announcements only, and don't message children one-to-one.
Your rights
You have the right to: be told how we use your information; get a copy of it; have it corrected; have it deleted; restrict or object to how we use it; move it to another provider; and withdraw consent at any time. Some rights depend on the reason we hold the information (for example, we must keep payment records for 6 years).
To make a request, email info@pole-attack.co.uk. There's no charge. We'll reply within one month (we may extend this by up to two months for complex requests, and we'll tell you if so). We may ask for proof of identity. Parents can make requests on behalf of young children; older children may be able to make their own requests.
Marketing
You can unsubscribe from our emails at any time using the link in any email or by emailing info@pole-attack.co.uk. Unsubscribing won't affect messages about your bookings.
Cookies
Our websites use essential cookies so they work properly, and analytics and marketing cookies only if you accept them in the cookie banner. You can change your choice at any time in the banner or your browser settings.
Complaints
If you're unhappy with how we've used your information, please complain to us first at info@pole-attack.co.uk. We'll acknowledge your complaint within 30 days, look into it, and tell you the outcome without undue delay. You also have the right to complain to the Information Commissioner's Office (ICO): ico.org.uk, telephone 0303 123 1113.
Changes to this policy
We'll update this policy if anything changes and show the date at the top. If a change affects you significantly, we'll tell you by email.

This policy was last reviewed on: 10 November 2026. Next review due: November 2027, or sooner if the law or how we work changes.
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